


Table of Contents

INEFOAUCTION.....ocv et ettt e 1
Definitions of Programs in Tucson Unified..............ccooviiiii i 2
OVEIVIEW OF PFrOQIaAIMS. ... ..ot ittt sttt ettt e e are e e 4
DeSCription Of ALE PrOgramS.......c.ooiiviiiii ittt e e s 5
Gifted and Talented Education (GATE).......c.ccooov i 7
Self-Contained GATE. ... e 7

PUITOUEL GATE ...t e e e 9

RESOUICE GATE. ... i s 9

GATE ClIUSTEr PrOgramsS...... o cviiiiiie et et s 10

OPEN ACCESS GATE ...ttt e 11
KINAErgarten SEIVICES........ccoiiiie e et 11

Student Access, Recruitment, and Support Strategies..............cccocvnas 12

Certificated Staff..............ooo i 17
Collaboration and SUPPOIT.......c..cviiiii i e s 19

Advanced Academic COUISES (AAC). ...t e e e 23

Honors, Advanced, and Accelerated COUISES.........ocooeevie i 23















Description of ALE Programs

This policy manual describes the wide array of ALE opportunities available in the
District for students and their families. The vast majority of the District's ALEs are
open access, meaning all interested students may enroll. Specific ALEs—self-
contained GATE, pullout GATE, and University High School— require testing and/or
academic qualifications to enroll. The District is committed to excellence and
equality in each ALE, striving to provide equitable access to programs taught by
appropriately credentialed teachers.

The District follows quarterly and annual processes for expanding ALE programs to
an appropriate level on a continuing basis. What constitutes an appropriate number
of AP, Dual Credit, or other ALE courses will be determined on a yearly basis by the
nuanced judgment of experienced educators following an established process.
Specifically, the ALE Director, working with others within the District:

. Develops an annual implementation plan for all ALE areas;
. Reviews all master schedules to identify current and potential ALEs and
works with schools that may need help growing and scheduling specific
ALEs;
. Meets with Regional Assistant Superintendents and Assistant
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Works with The College Board and other organizations to provide
training to teachers, administrators and counselors;

Prepares and attends ALE data review meetings with all principals;

Meets with UHS administrative team to review school data to look for
ways to expand course offerings;

Works with AVID on contract requests;

Updates Intergovernmental Agreement with Pima Community College to
offer Dual Credit classes, updating the agreement each year with course
offerings;

Reviews newly proposed courses and meets with schools as needed;

Reviews and completes budgets and orders for the fiscal year of ALEs;
and

Works with principals to fill vacant ALE teaching positions and interviews
candidates as needed.

Compiles a comprehensive list of AACs offered by each school and,
together with school administration at each campus, reviews the list for
accuracy and develops a campus-based plan for adding AACs, as
appropriate, to widen students’ exposure to an even more rigorous
program.

Works with the Desegregation Research Project Manager annually review
the enrollment trends in all AACs. They share this information with
school administrators with a specific focus on the number of course
offerings, student enroliment patterns, and integration of the courses.

What type and how many GATE, Dual Credit, AP, or other specific ALEs may be
offered in the future cannot be answered out of the context of a particular budget
year and without knowing which certified teachers will be available to teach at each
school. What may constrain the District financially or personnel-wise one year may
not constrain it in another year, and vice-versa.

The District’s ALE offerings are robust, and they continue to grow. The District’s
ALEs also provide equal and equitable access to all District students, including
African American and Latino students. Based on the current state of the District’s
ALE offerings and the criteria noted above, and in the reasoned judgment of
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experienced educators, there is not a current need to prioritize significant ALE
growth in any specific ALE area, though the District does intend to continue to
expand its ALE programs based on the criteria above.

GIFTED AND TALENTED EDUCATION (GATE)

GATE services provide enrolled students with an enriched and accelerated academic
curriculum using gifted strategies. All GATE classes are taught by a gifted education
endorsed teacherl. The District offers several different types of GATE services: self-
contained (including dual language), pull-out, resource, cluster, and kindergarten
services, including pre-GATE kindergarten, K-1 GATE Talent Development
/Enrichment, and kindergarten pre-GATE cluster services. Several of these
programs are open access. Please see the Open Access GATE section, below.

GATE programs provide students with gifted instruction focusing on critical
thinking, creative thinking and problem solving, creating a rigorous and more in-
depth exploration of content standards. Teachers utilize project/problem-based
learning and high levels of questioning and inquiry while creating a student-
centered learning environment.

GATE PROGRAMS
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teachers and students; places students in the self-contained program; and maintains
records regarding student enrollment.

The District will pilot an opt-out program for all self-contained qualifying GATE
students at White Elementary School and Pistor Middle School for the 2020-21
school year. Students who are already enrolled at these two schools will
automatically be placed in the GATE self-contained classroom at their site. These
students will receive placement statement information when they enroll and will be
given an opportunity to opt-out through a mailer. Families will be invited to talk
with a parent from the gifted program at the school in which the student is enrolled.

Because the total number of GATE-qualified students across the entire District that
did not enter a GATE program in SY 2018-19 was only 64, including only 5 African
American students, the District does not anticipate a need to develop or implement
a phased-in plan or waiting list for automatically enrolling these students.

Additionally, in SY2020-21 the District will continue to use the decreased Raven
assessment stanine cut score of an NCE 258 to identify qualifying students for self-
contained GATE.

1. Dual Language Self-Contained GATE

Qualified self-contained students can enroll in the dual language self-
contained GATE program At Hollinger Elementary?
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District will continue to evaluate the needs and availability of this ALE on a
regular basis as described above.
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depending on site schedules and programs. The GATE department works with all
middle and high schools to provide information and support for one or more GATE
resource classes per site. The department also provides professional development,
endorsement information, and information about instructional strategies for the
class.

D. GATE Cluster Programs
Fourteen District schools3 currently offer GATE cluster classrooms for elementary
students. More than 1,500 students receive GATE instruction through this model.
Taught by gifted endorsed teachers and/or teachers pursuing their gifted
endorsement, and using gifted strategies, these classrooms include both GATE-
gualified students and regular education students “clustered” together.

The GATE department works closely with site principals to ensure an equitable
distribution of regular education students placed in GATE classrooms, reviewing the
demographics of its cluster programs each year. For example, in 2018-19, Howell
had a somewhat higher percentage of African American students enrolled in its
cluster GATE program than other schools: 36 out of 52 African American students at
Howell were in GATE classrooms. The District examined whether there was a best
practice that resulted in this higher percentage, and it determined that Howell’s
approach did not appear to differ from general practice at other schools in the
District. The numbers are small enough that simple random variation may have
contributed, along with other factors such the number of seats available for regular
students compared with enrollment, parent choice, other programs competing for
students’ time, individual factors which go into class composition, and efforts to
ensure a good fit for the program.

Each GATE cluster school has at least one GATE teacher per grade level, with
kindergarten optional. The GATE department supports cluster programs with
regular professional development, mentoring, classroom visits, and resources. It
also provides program marketing and works with sites to recruit teachers.

3 Blenman Elementary, Cavett Elementary, CE Rose K-8, Dunham Elementary, Drachman Montessori K-8
Magnet, Fruchthendler Elementary, Grijalva Elementary, Howell Elementary, Maldonado Elementary,
Myers/Ganoung Elementary, Robins K-8, Sewell Elementary, Steele Elementary, and Wright Elementary.
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1. Kindergarten GATE Cluster Services

A kindergarten pre-GATE cluster classroom is available at certain GATE
cluster schools (Blenman, Drachman, Fruchthendler, Maldonado, Myers-
Ganoung, Sewell, and Wright). These sites include a kindergarten classroom
that has a gifted endorsed teacher for an open-access program that allows
any enrolled students to benefit from instruction from a GATE endorsed
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contained GATE schools,
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Limited financial resources do not do not impede immediate growth for Self-
Contained or Cluster-GATE programs. Because a review and analysis of program

14
Revised October 2020



instruction. State statutes require school districts to provide GATE instruction to a
small number of students. The District goes well above and beyond what is required
in general and specifically to provide GATE instruction to students who otherwise
would not receive such services, and its experienced educators follow extensive
processes to determine the best way to do so.
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B. Student Recruitment

To recruit a diverse group of students to its many GATE programs, the GATE
department hosts parent events, including Family Enrichment Night, Parent
Information Sessions, district-wide GATE open houses (one for elementary self-
contained sites and one for middle school self-contained sites), and site-based open
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D. Teacher Stipends
The GATE department provides teacher stipends to improve recruitment and
retention of gifted teachers in in all District GATE programs. For the 2019-20 school
year, full-time permanently gifted endorsed GATE teachers (and provisionally in
some programs) will receive a stipend. In addition to maintaining a gifted
endorsement, GATE teachers are expected to continue attending GATE professional
development opportunities to receive the stipend. The current stipend is $1,500 for
teachers providing full-time servicing in GATE itinerant and self-contained
programs.6 Permanently gifted endorsed GATE cluster teachers receive a $750
stipend, while middle school and high school GATE resource teachers with a
permanent gifted endorsement receive a $500 stipend.

COLLABORATION AND SUPPORT

A. GATE Program
1. District-wide: The GATE department plans, facilitates, and/or attends

ongoing District outreach and events for parents, staff, and teachers.
These include fall and spring Family Enrichment Night, a Teacher
Information Session, Family Resource classes, site outreach events,
cafecitos,” and other similar events. GATE staff maintains an events
calendar, works with teachers to staff events, and prepares outreach
materials for these events.

2. Site Specific: GATE staff participates in individual school events such as
Literacy Night, school carnivals, and Meet & Greet events, where GATE
teachers share information and speak to parents and families. GATE
itinerant teachers collaborate with school staff to lead cafecitos, targeting
specific sites with low GATE enrollment and/or sites that have greater
numbers of underrepresented students. The GATE staff also collaborates
closely with GATE self-contained, cluster, and open-access schools and
meets regularly with principals, school leaders, and school counselors to
ensure that all students are receiving ongoing support at each site.

6 The middle school self-contained teachers’ stipend varies depending on the number of GATE classes taught.
7 Small informal gathering at a family’s neighborhood site involving coffee/tea with a focus on making a
personal connection.
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3. Parental: The GATE department supports parents with parent meetings,
including open-access parent information sessions in which families can
learn more about gifted services, and maintains a parent handbook and
GATE website to provide additional ongoing information and
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into this program as well as strategies for greater student outreach
and support.

GATE staff works closely with Hollinger’s principal to recruit
additional students by increasing marketing and by hosting district-
wide events at the school to showcase the GATE dual language
program.

C. Central Resources
The GATE department maintains literacy kits and a GATE library with books,
games, and other resources for check out. Literacy kits are available for check
out by any GATE teacher across the District. GATE staff schedules kit check-
out and collaborates with site teachers and the warehouse for kit distribution.
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courses in this sense, or to map its curricula for honors, advanced or accelerated
courses to specific AP courses.

B. Middle School Classes for High School Credit

Middle and K-8 schools offer courses for high school credit for their students. These
courses provide high school-level coursework, allowing students to begin an
advanced track of study in that content area so they can further explore the subject
when they transition to high school. For example, high school math programs often
offer more rigorous coursework beyond the regular four years of math normally
available on a regular schedule. Students who take Algebra for high school credit as
an 8th grader can take a fifth year of advanced math during their senior year.

All schools serving grades 6-8 offer the opportunity for students to take high school
algebra in the 8th grade. Schools can choose to offer other high school credit classes
in addition to Algebra 1. K-8 or middle school campuses offer high school credit
classes directly with appropriately certificated teachers or through District-
provided transportation to either a District high school or another K-8 or middle
school that offers the middle school course for high school credit. Schools may also
choose to use the District’s online learning platform, Edgenuity, to provide students
with access to middle school courses for high school credit. Schools can implement
Edgenuity directly with a teacher or through the District’s online learning system.

C. Advanced Placement (AP)

Advanced Placement is a program created by the College Board that offers college-
level curricula and end-of-course examinations to high school students. Colleges
and universities may grant placement and course credit to students who obtain
sufficient scores on the AP exams, allowing students to forgo the normal costs and
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Pima Community College and the University of Arizona, although the credits earned
can transfer to many other colleges or universities.

Upon successful completion of the course, students receive college credit. Unlike
Advanced Placement, students are not required to pass an end-of-course
examination to receive the credit; however, teachers may administer a final exam,
similar to any other course. Upon successful completion of the course as
determined by Tucson Unified and the partner institution, students receive both
high school and college credit.

The Higher Learning Commission requires all dual credit teachers to have a master’s
degree in the content area or a minimum of a master’s degree in another area and
18 graduate-level course hours in the content area.

In SY2020-21, the District is piloting a new AP course that will also count as a Dual
Credit course in that those students who pass the class with a C or better will also
get college credit from Pima Community College without regard to whether they
later pass the AP test. This course will be implemented in two high schools, and the
District will review and analyze the results during and following the school year and
determine whether and how to expand these courses to additional schools in the
District.

1. Santa Rita High School Program for College and Career Readiness

While all other District high schools offer various AP courses, Santa Rita High
School offers a structured Program for College and Career Readiness. This
comprehensive program gives dedicated students the opportunity to finish their
high school careers with an associate degree or equivalent in addition to their
high school diploma. In many instances, high schools offer both AP and dual
credit courses. However, in certain circumstances based on a carefully
considered analysis and an appropriate approval process following the judgment
of experienced educators, a school may choose to focus on dual credit classes for
their students, rather than AP courses. In SY2019-2020, Santa Rita offered one
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E. International Baccalaureate (1B)

The International Baccalaureate offers high-quality and challenging educational
programs for a worldwide community of schools. The District offers this program at
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AACs offered by each school and, together with school administration at each
campus, reviews the list for accuracy and develops a campus-based plan for
adding AACs, as appropriate, to widen students’ exposure to an even more
rigorous program.

The ALE Director and Desegregation Research Project Manager annually
review the enrollment trends in all AACs. They share this information with
school administrators with a specific focus on the number of course offerings,
student enrollment patterns, and integration of the courses.

Based on school data, student interest, and teacher availability, schools
include AACs in their respective master schedules. The ALE Director then
works with the appropriate departments to provide support for those
Courses.

To grow the number of AACs and the teachers for them, the ALE department
collaborates with the College Board to provide the annual Advanced
Placement Desert Summer Institute. The institute provides training for
teachers who want to teach an AP course, and the ALE department pays for
teachers’ registration fee. If teachers are unable to attend the institute, the
ALE department pays the registration fee and travel accommodations for
teachers to attend the same institute in Phoenix.

. Student Recruitment

1. AACs: Leadership teams, including counselors and administrators at each
site, recruit students for AACs using a variety of factors. All AACs are open
access and any families wishing to have their students enrolled may do so
if the students have any required prerequisites for the course.

2. AP: Each year students in grades 9, 10, and 11 take the Preliminary
Scholastic Aptitude Test (PSAT) from the College Board. Students can
create their own College Board accounts and see where they scored well
and in which areas they can improve. Every January, the College Board
provides training to counselors and administrators regarding the PSAT AP
Potential Report. This report shows school officials the names of all
students who show potential to do well in Advanced Placement and IB
courses. After the report is compiled, the ALE department provides the
list and email message to the District's Communications Department. The
ALE office sends an automated message to the families of all students who

29
Revised October 2020






31

Revised October 2020



AP Mentoring and Tutoring

The ALE Director also meets with the designated AP mentor from each high
school to provide training and support. The mentors provide direct support
to students. Each mentor submits a Teacher Mentor Plan and communication
log to the ALE department. These forms document the mentor’s work in
helping students succeed in AP classes. AP mentors also help recruit students
for AP Summer Boot Camp.

AP Tutoring in math and/or English language arts (ELA) skills is provided by
AP teachers and is determined by each school site, based on student needs.
AP teachers also provide special test-prep sessions provided before AP exams
at the end of the year.

3. IB

Tutoring, Test Prep, and Mentoring

All teachers have tutoring hours throughout the school year to academically
support students amid the rigors of IB curriculum. Teachers also provide
test-prep study sessions starting in March for the IB exams taking place in
May. Additionally, teacher advisors track overall student progress
throughout the program, providing individual mentoring support.

Extended Essay Support

Cholla High School supports IB students with the extended essays they must
write as part of the program. An Extended Essay Coordinator helps both
diploma and certified students with their research and resources for their
extended essays. A Content Advisor provides students feedback on writing.

Community Service Support

All 1B students complete community service projects as part of the IB
curriculum, and Cholla’s Creativity Action and Service Coordinator helps
connect students to service opportunities while helping them log their
experiences. They also conduct end-of-program interviews with students.

IB Summer Boot Camp

IB Summer Boot Camp runs throughout June for current and incoming juniors
who receive support with research and writing their extended essays as well
as with their history research projects.
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CERTIFICATED STAFF

1. AP/Honors: To grow the number of AP and Honors courses and the
teachers available for them, the ALE department collaborates with College
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Testing Support: District students are offered test-preparation classes by
UHS teachers. These classes provide students with successful test-taking
strategies, such as helping students become familiar with the CogAT testing
structure and types of questions in the assessment.

For detailed information about the admissions requirements, please see the
UHS admissions policy (Appendix B).

B. Student Recruitment
Because the UHS admissions process automatically occurs for enrolled District
students, a large focus of UHS recruitment efforts is on encouraging students to
accept placement, thereby eliminating opportunity gaps for students. Among the
key strategies that the school has implemented are:

1. Zip Code Parties: Current UHS families host parties based on zip codes
around Southern Arizona to welcome all incoming students. Current UHS
families make connections with new parents and students to provide
family mentoring and parent-
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they understand UHS admission requirements and have the support they
need to get into UHS.

1. Family Communication
Throughout the year, UHS holds parent and family meetings to ensure the
community understands the benefits and achievements of UHS. Families
learn about the differences between other high schools and UHS while
listening to information and experiences of UHS students on campus.

4. Freshman Acceptance Gala: For those students who do accept
enrollment at UHS, the school hosts an annual formal welcome night.
Students are encouraged to dress up and bring their entire family to walk
a red carpet, where photographers take pictures of students and their
families with their acceptance certificates. The gala includes
performances, testimonies from students, and an inspirational video about
UHS. After the formal event, families enter the gym to meet with more
than 100 different academic departments, clubs, fine arts programs, and
athletic teams.

5. Department Support and Collaboration: Please see the section on
Collaboration and Support, below.

C. Student Academic Support
UHS provides numerous supports to students, including the following practices:

1. Penguin 2 Penguin: All freshmen are provided a Big Penguin (an
upperclassman mentor), to ensure all students have a connection on campus
and have an easier time acclimating to campus. The Big Penguin acts as a
liaison for the freshman and connects them with student supports, including
where to go for tutoring, how to sign up for clubs and sports, how to advocate
with teachers, and even how to use a locker.

2. Future Focused Meetings: All freshmen and sophomore students have
monthly “future focused meetings” structured through English class. Each
group has a monthly class before school. The Recruitment Coordinator and
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6. Summer Programs: UHS provides the following summer programs, meant
to improve academic achievement for students each year. UHS provides free
transportation, breakfast, and lunch.

BOOST
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8. Department Support and Collaboration: Please see the section on
Collaboration and Support, below.

CERTIFICATED STAFF

UHS has a rigorous
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department resulted in the creation of a new AP course for juniors beginning in
SY19-20 at UHS called AP English Language and Composition: Culturally Relevant
African American and Mexican American Perspectives. As described above, the ALE
department, UHS, the College Board, and the CRPI department developed this first-
of-its-kind course in the nation.
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The District has expanded the AVID program substantially over the last several
years and hired an AVID Coordinator to assist in the expansion. Expanding AVID to
new schools is a complex process that takes time and financial resources to
implement. Ideally, all District schools would benefit from either the school-wide
model and/or the elective model. As the District continues to increase the number of
qualified staff, it will continue to expand AVID.

Although the Court requested that the District include a timeline for AVID
expansion, based on the judgment of experienced educators, the District believes
that the detailed decisions on when and where to expand AVID should be made on a
yearly basis as described above in relation to analyzing the potential expansion of
ALEs. Any plan or timeline for expansion that extends out more than the next school
year would depend on so many contingencies and uncertainties (in enroliment,
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Admission to UHS for 10th grade is based on the following factors: 1) space
availability, and 2) achieving 50 points or more for qualified GPA and entrance test
score. Students will be tested before the end of their Freshman year to be
considered for Sophomore admissions. UHS reserves the right to determine the
qualifying score for admission. However, the qualifying score for admission shall
never be below 50. Students seeking Sophomore admission shall be responsible for
actively seeking testing information, because Freshman students are tested as an
entire cohort.

I.A.3.2. - Sophomore Priority — Students who received a 7 or more on the entrance
test scores for freshman admissions but failed to qualify for admissions on the basis
of GPA will be given priority for admission as sophomores if they have raised their
GPA to the level required to qualify. Students will be rank ordered based on total
admission points and offers made until all seats are filled based on Residency
Priority. (1LA.4.2)
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eligible for admissions. Consideration cannot be given to non-TUSD applicants who
do not submit transcripts.

I.A.3.6. — Entrance Exam — UHS administers one nationally-normed test to all

applicants--the Cognitive Abilities Test (CogAT). Students are awarded points based
upon their score. (1.A.4.1)

I.LA.4.1. - Awarding of Points — Points are awarded for GPA and test scores
according to the following admissions matrix. Fifty points and above qualifies a
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I.A.4.2. — Residency — Any student residing with their parent(s) or legal guardian(s)
within the state of Arizona may apply for admission to UHS. However, students who
meet the qualifying criteria will be admitted according to the following residency
priorities: a) Students living within the geographic boundaries of TUSD b) Students
living within the neighboring Altar Valley and Continental School Districts, because
they do not have high schools c¢) Students living in Pima and Pinal Counties d) All
student residency is determined at the time of application.

I.A.4.3 — Space Availability — If UHS is unable to accommodate all qualified
freshman due to space availability or resource constraints, students will b
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requirements for graduation.
3. Have a GPA of 3.0 or higher in all previous coursework.
4.Score 1170 on the PSAT or score 1670 or higher on the SAT

I.A.5.2. — Space Availability — Space availability will be determined by June 1st of
each year. If there is space available, students who qualify for Junior admissions will
be admitted by residency priority as defined under 1.A.4.2 and .A.5.3.

I.LA.5.3. - Senior Admissions — UHS does not accept applications for Senior
admissions. (12/9/2014)

ILA.6.1. — Application Process — All students must complete an application form
and return it by the published deadline in order to be considered for admission to
UHS. Applications may be mailed, faxed, or e-mailed to the appropriate address. A
confirmation of receipt of the application will be sent via email or phone. Late
applications will not be accepted once admissions process is closed.

An invitation letter and application form is sent to every enrolled 7th grade student
ata TUSD school. Letters are also sent to every private and charter school listed
with the Pima County Superintendent of Schools. Application forms are available at
every middle school site, and electronically through both TUSD and UHS websites.

For currently enrolled TUSD students, a completed application form is all that is
required. Non-TUSD enrolled students must provide additional information as
detailed on the application checklist. The UHS Principal, with the advice and
consent of the UHS School Council will update the checklist annually.

I.A.6.2. — Additional Recruitment Efforts — UHS conducts additional recruitment
efforts in order to attract a broad and diverse pool of applicants. Additional
recruitment efforts will be developed by the UHS Principal with the advice and
consent of the UHS School Council on an annual basis. a) Targeted Student Outreach
— Additional outreach, including letters to parents and home visits, to students
taking advanced middle school classes in TUSD and to selected middle sites and
programs.

b) Outreach to site/program administrators and staff — Each spring UHS will attend
MS principal and counselor meetings to brief them on admission requirements and
recruitment objectives. Site staff will be encouraged to recommend students for
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I.LA.7.2.b. — Students
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from UHS may reapply for admission in accordance with this policy. A student who
is re-enrolling after leaving UHS due to illness or a family hardship must be on track
to graduate per UHS graduation requirements. A student who has been exited and
wats to be re-admitted must apply for admission to UHS.

A student who transfers or officially withdraws at the end of a school year has 15
calendar days from the date of withdrawal to re-enroll. Failure to re-enroll will
result in forfeiture of the student’s admission place. (Res 2325, 4/12/2011; Res
25-6,8/14/2012)

LA.9.1. — Leave of Absence — A student may apply for a short-term leave of absence
for medical or family emergencies. To apply, a student must complete a leave of
absence request form. Students requesting absence for medical reasons must
provide written documentation from the physician responsible for care. An
interview with the Instructional Council will be scheduled and conditions set for re-
admittance. Students must maintain their academic work. A leave of absence shall
be no longer than 45 school days.

LA.9.2. — Family Hardship — A student may apply for a family hardship appeal to
return to University High School at the semester or before the following school year.
To apply, a student must complete a family hardship request form. Students
requesting a family hardship must provide written documentation for why a
hardship appeal is needed. An interview with the Instructional Council will be
scheduled and conditions set for re-admittance. Students must have maintained
their academic work and be on track to meet University High School graduation
requirements. (Res 26-18,12/2/2013)

LA.10.1. — Mid-Year Transfers — UHS will not accept mid-year transfers.
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Appendix C.
Parent Complaint Resolution Process

To best serve our students and families, the Advanced Learning Experiences
Department has established the following procedures to ensure complaints or
concerns from our families are resolved in a fair and timely manner.

Complaints should always begin at the level in which the concern was held. They
should be shared as soon as possible to allow resolution at the lowest possible
administrative level, starting with the classroom teacher and then the campus
administrator. Thank you for following the steps outlined below.
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complaint. The principal will have five school days after the conference to submit a
final response in writing to the student or parent, if one is requested.

District Level
Step 5: If the conference with the principal did not bring forth a resolution that both

the family and principal agree upon, the parent/guardian may request a meeting
with the A
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date, time, and place of the board meeting at which the complaint will be on the
agenda for presentation to the Governing Board.

The decision of the Governing Board at the Level Three Complaint process is final. If
for any reason the Governing Board fails to reach a decision regarding the complaint
by the end of the regularly scheduled board meeting, the lack of a response by the
Governing Board upholds the administrative decision at Level Two.
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Formal Parent Complaint-Level Two Form
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